Water Service Interruption Notice
Hillsboro Beach Residents
Between 1125 and 1205 Hillsboro Mile Only
For the period from May 29th to June 8th, water service will be
interrupted, one residence at a time, for up to four hours as water
service for each residence is switched between the primary
water main and a temporary main. Each residence will be
notified 48 hours in advance as to when this will occur. There is
no need to boil your water during this event since the existing water
mains have not lost pressure.
As you know, the water main construction project is underway.
During this process, the Contractor will be replacing or lining the
existing water mains. To avoid a more lengthy interruption of your
water service, your water service will be placed onto a temporary
(bypass) water line that runs over ground in front of your property,
or if previously switched to the bypass line, will now be switched
back. While we move your service from the existing water main
to the temporary bypass line, your water service will be temporarily
interrupted*.
While the service is interrupted, avoid turning on faucets to prevent air entering the system. Once the
service is returned, you may hear a “knocking” in your plumbing which is a result of air having entered
the system. This can be removed by opening a faucet inside the home until the knocking subsides.
If your residence wasn’t previously switched to the bypass line, this is being done at this time. Your
water service will again be interrupted later in the project to move your service back to the
permanent main when it is put back into service. You will receive separate notice for that interruption.
For additional information please call:
Project Representative (Chen Moore and Associates)
Phone: (954) -947-1765 or Email: hillsboro@chenmoore.com
The phone number will have a live attendant from 8 a.m. to 8 p.m.
Although extremely unlikely, if a leak is noted without a work crew
in the area, notify the Police Department at 954-427-6600
To receive alerts from the Town’s alerts system (Nixle) in regard to this project or other events, please
register at the Town’s Police Website
http://www.hillsborobeachpd.org/
*Buildings that utilize a pump for domestic water pressure should shut down pumps prior to and
during all water service interruptions. Please refer to the water pump manufacturer’s instructions for
shutting down and restarting pumps.

